PROCESS DESCRIPTION - VERSION 4.0 (JUNE 2010)

| ROLES: CLINIC DATA CLERK / NURSE / DOCTOR

| PROCESS 2.4.0: UPDATING CLINIC ISSUE DATA

# Step Observations Menu options or screen information
Preliminary steps: Active client indicator (below Main Menu) Creating or selecting an active client
In order to update a Client Clinic Issue, you first - Client
need to have an Active Client, by creating a new Active Client: - = Management
client record or finding an existing one. Edith Castro (2) “.— :
Active visit:
0 Note: The Clinic Issue Data section is mainly lione
intended to collect clinic data that evolves Popups = Finding an existing client:
across a series of visits. Typical issues are :
allergies to medicines, problems (asthma, Acti I indi Top li Fiﬂd1|:|
diabetes, broken bone, etc.), Medications, __Active client indicator (Top line) by: Jame] Client I
Surgeries, etc. Active Client: Edith Castro (2) DOB: 1980-12-30 Age: 28 Aa ional L
ny Filter
Verify if client has an open visit Past Visits and Documents (7 sins view) =l Visits
You can view a List of existing visits for the T Aensonifom ¢ calendar
1 active client, by selecting: Client > Visits > List | 20090226 ¥ penicilin pap smear and consultation general
Hint: See PrOCeSS guide ‘Creating a new V|S|t’ 2008-02-25 Y penicillin paid in advance for service TL
. h A - 2009-02-25 Y: penicitin pap smear
for more information on this subject.
Create a new visit New Visit Eorm
2 In order to create a new visit, select: P P
Client > Visits > New Visit e
A New Visit Form is displayed
. N Issues Listed in Visit Page ; ; ;
Verify pending issues e T gm.m: Issues Listed in Client > Summary
When you open a new or existing visit, a list of P o S — Medical Problems (wore)
3 ‘active’ issues will be displayed (issues that do Somslivty: Nl - diabetes
not have an ending date). Issues are also shown e RS Allergies pors)
in the Client > Management > Summary penicilin
[Save]  [Add lssun]
Addlng or edltlng an issue Type: i:r:mmam Allergy  Medication  Surgery ~ Aborfon  Confraceplion . . .
A new issue can be created from the Visit Page et Issue link in Visit Page
(Add issue link) or from the Client > Medical A e e [Save] [Cancel] [Add Issue]
Record > Issues option (Issue History Page). BagmDwe: 20091102
4 End Date: (1eave blank i sl active)
. . Diagnosis: |cpg 2515 H H
Once the type of issue is selected (Problem, e Issue Button in Issue History Page
Allergy, Medication, Surgery, etC.) the s P Add Issue ‘ Add Encounter ‘ To History ‘ Back
appropriate data entry form is displayed. [san] [cance
[=]" Client
Type  Tithe Begin  End Disg Decurrence Referred By Comments Enc [+ Management
Reviewing issue history e - : i vists
5 You can verify the issue history of a client by Medical Probisms =) Medical Record
selecting: Client > Medical Record > Issues — B I Prescp & Disp
it Emomter | Tbatoy | Bk =
lssues d——
Linking issues and visits _
As issues evolve through a series of visits, you ISHse S EOeOE LR A (01
- . . - * hwwes Section Encowsters Secton
must link Issues and visits by selecting the Enc Ts T Descwen  Dse Prrsreo Conpine
6 (encounter) number in the rightmost column. I e G Gdle O ey s e | ST A R ks il
peciin 20090901 First 2 Sam| | Asdiswws || Cancel
An Issues-Encounters chart is displayed and o and chck an flem within e her section you wil
- - - - - ted, and you can chck in that
linking is easily made by selecting the telatiorstips
appropriate rows and Saving this information.
Type: Problem
. . HTN
Ending or Deleting and Issue astha
An issue can be terminated by entering an End MyRerkpdemia  (Belect one of these, o type your awn )
Date in the corresponding field, in the Issue ;':: - dabetes
Page. This will remove the issue from the Visit inbete: 200307 ({1 . .
7 page but will keep it in the Issue history page Encl Data:  3009.09.05  (EE3] floave biank i il actie) Note: Only users with administrator
’ ’ LT access rights can Delete an issue (i.e.
Bv selecting the Delete button. vou can ::-:: EhranicRecuract - users without this access level will not
cgm letel geliminate an issue Y - see the [Delete] button.
P y : [Sawe) | Dotete || [ Cance |




